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Health comes first

General surgery
$27 million a year
Over 100,000 claims

paid a year

Over $157 million in
claims a year

Orthopaedic Imaging and tests
$35 million a year $16 million a year

HEALTH
(M0]||=] * Based on nib claims for 12 months ending March 2019
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% With Private Health Insurance

I I I I r H B EEBN
77% not
insured

Opportunities for healthy client conversations
% of Age Band Insured and NOT Insured
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Source: Health Funds Association of NZ March 2019 Quarterly Statistics and Stats NZ Population 2017 census estimates
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Choosing your preferred insurance providers

Brand Product quality Premiums / Price
il @ >

Commercial terms Relationships Service
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Adviser Partner Managers (APMSs)

Mike Sweeney

Auckland and
National Accounts

Stu Crowther

Lower North Is,
Upper South Is
and Christchurch

Andrew Hurley

Auckland and
Northland

Arishma
Singh

Auckland,
Waikato and Bay
of Plenty

Steph Gower

Christchurch,
Otago and
Southland



Adviser Relationship Managers (ARMSs)




nib - key contacts list

nib key contacts list

Talk tous about  What we can help with Self-service option <4 Email \, Aavisers X, Members (© Hours

Agency support * New agency applications sales.support@nib.co.nz 0800 238 642 Mon-Fri: 8am - 7pm
« Changes or updates to existing agencies
= nib adviser access registration and queries
- Sysiem support
Adviser support « Client listings report advisernib.co.nz adviser@nib.co.nz 0800 238 642 Mon+Fri: 8am - Tpm
nib adviser access registration
- Client correspondence
* Queries around quoting

Claims - Existing claim and excess enquiries Members can make a claim anytime cnline  claims@nib.co.nz 0800123642  Mon-Fri: Bam - 7pm

* Questions about pre-approvals or cliaims At nib.co.nz/mynib or via the my nib NZ Sat: 9am - fpm

mobile app

New business and - Policy document issuing newbusiness@nib.co.nz 0800639642 0800123642  Mon-Fri: 8am - 5.30pm
policy changes + New business enquiries

« Changing plans or excesses Submit a reguest online at contactus@nib.co.nz

+ Adding and removing members nib.co.nz/mynib
Underwriting = Underwriling enguiries underwriting@nib.co.nz 0800 222 642

* Reviewing policy loading and exclusions

Commissions - Commission enguiries commissions@nib.co.nz Mon-Fri: 8am - 5.30pm

Group Health = New group quotas grouphealth@nib.co.nz 0800 287 642 Mon-Fri: 8am - 5.30pm
- Contract renewals

nib Collateral - Register with your UAN number. On the www-ak.bspg.co.nz/login/nib_adviser
site, you'll find application forms, brochuras
and nib envelopes.

nib’s Adviser Partner Managers - Supporting Advisers and Business Development

nib's Adviser Partner Managers are dedicated 10 helping you build a larger, more resilient business. Theyll help you understand how the nib solutions will meet the health insurance needs of your clients,
engage in more healthy client conversations and bring the nib proposition 1o life.

Contact the nib Adviser Partner Manager for your region.

Auckland and National Accounts Auckland and Northland Auckland, Waikato and Bay of Plenty Lower North Island, Upper South Christchurch, Otage and Southland
- Mike Sweenay « Andrew Hurley « Arishma Singh Island and Christchurch - Steph Gower
021 592 099 021 804 689 021 260 7687 = Stu Crowther 021 579 580
mike.sweeney@nib.co.nz andrew.hurley@nib.co.nz arishma.singh@nib.co.nz 021 822151 steph.gower@nib.co.nz

stu.crowther@nib.co.nz

Our team of Adviser Partner Managers are supported by cur phone based team of Adviser Relationship Managers located in Auckland and serving our

H EA LT H key adviser relationships throughout New Zealand

FIRST



nib leadership team

Nic Dorward
Head of Member
Engagement

Rob Hennin Chris Carnall
CEO Head of Adviser Distribution

+64 21 811 280 +64 21 483 095

robert.hennin@nib.co.nz chris.carnall@nib.co.nz +64 21 605 255

nic.dorward@nib.co.nz




nib group health

- lan Sargeant =Y Dirk
Pippa Leydon %~ - Nl Labuschagne
Sales Lead -

Business Account Manager —
Development Group

Sales Lead -
Existing Business

Edan Ward- Andrea Fafeita Kirimoana
Arndell -3 R Willoughby
! Account Manager —

Group

Group Relationship ‘
Manager R *-' Manager

Iwi Relationship

Contact us on grouphealth@nib.co.nz and 0800 287 642 . 2



mailto:grouphealth@nib.co.nz
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You and your clients have choices

We’re working hard to
ensure your choice is
always nib

HEALTH D), |
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We support over 2,000 service interactions on average

every weekday*

Under
written
Offer of
Terms

HEALTH

@
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~600
Emails

&
NS

~1000

Claims
Assessed

Every weekday

(K1])/| 28 * Average per weekday day April 2018- Mar 2019
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We continually improve our service

Digital Enablement
e.g. Claims Automation

Ives

Continuously improving our member experience

Leap
itiati

J You said We did
Members are not New IVR messaging has
‘I sure when they 'l gef been implemented to
a cai-back from us! provide a fimeframe for

People Capability

call back requests.

e.g. Investing in Population Health Members are confaclingus 18, New claim comment codes

2 seek cover for folow-up have been added to provide
/ caonsults and diagnostics, members a clearer view of
which fall under their policy their policy coverags affer
coverage affer surgery. surgery.

Members are still

3 IVR recording has been
contacting us about created fo defiect these
@ctions that san be dans transaction fo self-service
online

Quick Process Wins

Securemail is @ pain point for

e.g. Pre Approvals SMS imETTrTTETERE our members, and for our
- 4/ no longer be sent via pecple as the nofifications are
securemail to increase easy to miss. We will be =
member readership sending amrsars messagess via
email to ensure they reach our
members. i
Members are waiting A new workgroup cailed °5
day surgical pre approval” has
on approvals for urgent
/ surgical claims been created to faciifate the "

NPS

frage process

+50




We’ve |mprovmg the Adviser Journey

N
\Nog *
JOIN WELCOME CARE | INVOLVE

Adviser _ : Adviser

Partner
Managers AcCcess Surveys

In the

next 6 nib.co.nz
months
we’re Adviser

planning Onboarding
to...

nibAPPLY


http://www.nib.co.nz/

We’'re |mprovmg your clients’ journey

- Ey-
JOIN WELCOME CARE |

Automated ¥ Credit Card
~30% ClaimsfA Self Service

Rewritten Wellness

Arrears Coaches
Letters

Extended
Hours

In the
next 6

months
we’re
planning
to...



Going the extra mile: healthcare interventions

Population Health

team:

Catherine
Dietician

Cheryl

Registered Nurse

Heather
Nurse

Dr Isma

ENT specialist

Dr Andrew
Doctor of Chiropractic

Coach:
chronic
diseases

Integrated
Care
Programmes

Care co-

ordination:
before &
after
hospital

Case
manage-
ment:
long-term
treatment




These changes are delivering results

nib
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Jul-18

Sep-18

Net Promoter Score

Member
NPS
88% increase
over past
12 months
teeteeiiti

Oct-18 Dec-18 Feb-19 Mar-19 May-19 Jul-19

—8— Member NPS
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Your one-stop shop: nib adviser access

24/7 free access to information. Available at agency,

sub-agency & individual adviser level

Join nib using
nibAPPLY

View claims
paid prior week

View
Commission
Statements

nib

nib adviser access

Welcome!

: = adviser
A nibyadis

advise’

n-‘b acces®

nib adviser access gives you the information you need to
support and manage your nib client policies on the go

No matter where you are and when you need access, you
can easily search and provide information to your clients in
just a few clicks.

Log in to nib adviser access S —

[ Read the help guide } [

Request an invitation ‘
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NiIbAPPLY: real-time illustrations & decisions

il HiRick! | Logout

nibAPPLY

Adviser documents Member documents In progress Public documents

You are logged in as: Rick the Adviser

Welcome Rick! - 2 |

Sign up a new policy

Ultimate Health Ultimate Health Max




NIbAPPLY: phased rollout to capture learnings m

Premium
[llustration

_ lllustrator / Manually :
Today: Apollo [::% Paper Form [::% Assessed [ > Emailed @

N/

From [ llustrator / | : i A Next
5 _ Apollo/ [ NnibAPPLY >  Emailed business
August 2019: | 5, 5teMonster day

v

By end 2019: NIbAPPLY




NIbAPPLY: making your life easier

By end of this year, you’ll be able to...

View your nib
pipeline

Apply relevant
campaigns

Save & send
applications

Avoid chasing up
Information

Take payment on
the spot

nib
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Apply using an e-application

nib

Fidelity Life e-App will still be available during phased rollout of nibAPPLY

Fidelity Life e-App

<n e

HEALTH
COMES

FIRST

nibAPPLY
nib

HiRick! | Log out

u are logged in as: Rick the Adviser

Welcome Rick! - "
Sign up a new policy T

Ith

Ultimate Heal



Apply using a paper application form

Combined nib health /
Fidelity Life risk

nib Ultimate Health Max /
Ultimate Health

Ultimate Health™ / Ultimate Health Max™ =
Application ni

nib Easy Health

nib

health cover

Easy Health™ Application
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Apply using a Supplementary Information Form

You've completed a risk application (e.g. Asteron), now for the nib Ultimate Health Max / Ultimate Health application

rEmaiI to nib:

« Health premium illustration
* nib health application

« Asteron risk application
Supplementary information form

Ultimate Health™ / Ultimate Health Max™ |
Application

nib Ultimate Health™ / Ultimate Health Max™ ib
nib Supplementary Information Foam — Asteron ni

3. Additional

I health information %
4. Specific health :

questionnaires

! il A D BEE | SBHE I L f ! f

HEALTH
(H1])1|23Y For ADULTS applying for BOTH health and risk cover

FIRST
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Three ways to create a premium illustration

nib llustrator Quotemonster
— Fidelity Life Apollo : :
desktop (PC) & web

o Fsky - ok

lllustrator SR

HEALTH
COMES
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Quotemonster — greater flexibility and another
premium illustration pathway for advisers

HEALTH
COMES

FIRST

Make that statement of advice
better, faster, and stronger.

Quotemanster makes quoting the market and building the best statement of advice for your
clients quick and easy. We offer research and pricing on more than 98% of all the life and
health le. and now, with away more time
producing a comprehensive statement of advice that helps mest compliance abligations and
delivers an excellent result for your clients.

check out Advicemonster

- E o

-
Client risks

What is the working life risk you run of
death, temporary disability, or total and
permanent disability?

)

AMPYN

A%

News Feed

idsy, Apr 26th 2015
Want to work for Quotemonster?
Wecesday doni 2460 2019

Thanks for your feedback!

Wechesday March 200 2
Upcoming Insurer Workshops
oy, pren 1500 2015
Latest News from Sovereign and AIA

oy Mare

New Platform and Pricing Review

-_— 1
We now research
28 different companies

Financial Advice " VIEW FULL LIST HERE

New Zealand Conference
ality Product
[

Foeutylfe  ONGP3EN  Cpanersure o EEmEm BT

icdand

QuoteEnginev.1.7.0 | QPRV.12.1 | Webv.3.1

o Bl o

© 2019 Copyright: QUALITY PRODUCT RESEARCH LIMITED
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New adviser toolkit

¢ Help guide and forms needed to
complete nib application

® Product training and accreditation must
be completed before applications are
processed

¢ Get one from your Adviser Partner
Manager

HEALTH

COMES
FIRST

WELCOME Bi&s

At nib, we believe that health comes first. That's
why wa're =0 glad to have you on board as an nib
haalth insurance adviser. Now we can give you all the
products and sarvices you nead to help your clients.

We undarstand that meating your client's needs is your
top priority, &3 we'va created this health toolkit to help

YOUR
HEALTH
PARTNER

Health comes first. So we've included
everything you need inside, to make
it even easier to help your clients.

the go. You II .,Qgtnat wa've thro
essantials in thera too (just to makea sure wa've got
you coverad, evan if it's just a papercut).

As your dadicated haalth partner, nothing’s too small
Thats why wea pride oursalves on baing flaxible to
provide the best solution for you. Wa know that with
continuad commitment, we can help you give your
cliants what they nead to live happier and healthier lives.

IF YOU NEED ANY HELP WITH

ANYTHING AT ALL, PLEASE GIVE US @
A CALL, WE'D BE HAPPY TO CHAT.

0800 639 642

For existing advisers call 0800 238 642
For the nib mamber helpline call 0800 123 642

00000®
I

For new business queries call

Talk soon,
the nib adviser team



Business Replacement Advice (BRA) form

Required when the nib health cover will replace existing
health cover

Complete:
¢ The (stand alone) BRA form, available on:
https://adviser.nib.co.nz/ OR

® The BRA form incorporated into the health application
form (as these become available)

Submit the BRA form with your quote and health cover
application to nib

HEALTH
COMES

FIRST


https://adviser.nib.co.nz/

MTA Gift Card — client campaign

AN OFFER THAT’LL KEEP YOU
AND YOUR CAR IN GREAT

SHAPE
® New clients - a chance to win one of 30 x $500 MTA
gift cards
AN OFFER THAT’LL
® Ultimate Health Max, Ultimate Health or Easy KEEP YOU AND YOUR
Health new policies qualify CAR IN GREAT SHAPE
¢ $500 gift card can be used on fuel, new tyres, car We're giving away 30x $500 MTA gift cards
servicing, getting a warrant of fitness... you name it! = ~ o
B e CARD | . .
° MTA Gift Card offer ends 31 August 2019 - o GUEANAY |y 2
HEALTH Put your foot down now!
COMES

FIRST
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Choosing your preferred insurance providers

Brand Product quality Premiums / Price
il @ >

Commercial terms Relationships Service
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THANK pr
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The information contained within this presentation is accurate as at the date of presentatlon Nelther n|b (NZ2) L|m|ted (nlb) nfy
company or person associated with this presentation takes any responsibility for any incorrect or outdated information contalned herein.”
In preparing this presentation, the author has not taken any individual's personal circumstandes into actount and ‘this presehtat shéuld_g
not be relied upon as the basis for any financial advice. This presentation is intended for education purposes only for nib adviﬁsnd is|=
not to be distributed to members of the public. No part of this presentation can be copied or reproduced without the pri risten

permission of nib. Past performance is not a reliable indicator of future performance.
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