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Health comes first

nib’s enhanced 

adviser proposition
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Health comes first

Over $157 million in 

claims a year

Over 100,000 claims 

paid a year

Orthopaedic 

$35 million a year
Imaging and tests

$16 million a year

General surgery

$27 million a year

* Based on nib claims for 12 months ending March 2019
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Opportunities for healthy client conversations

75% not 

insured

64% not 

insured
77% not 

insured
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Choosing your preferred insurance providers

Product quality Premiums / Price

Commercial terms Relationships Service

Brand
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Relationships

We're investing in our relationships 

with advisers
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Adviser Partner Managers (APMs)

Arishma

Singh

Auckland, 

Waikato and Bay 

of Plenty

Mike Sweeney

Auckland and 

National Accounts

Andrew Hurley

Auckland and 

Northland

Stu Crowther

Lower North Is, 

Upper South Is 

and Christchurch

Steph Gower

Christchurch, 

Otago and 

Southland
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Adviser Relationship Managers (ARMs)

Sam GoodbehereVarun George Carl Krause
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nib - key contacts list
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nib leadership team

Nic Dorward
Head of Member 

Engagement

+64 21 605 255

nic.dorward@nib.co.nz

Chris Carnall
Head of Adviser Distribution

+64 21 483 095

chris.carnall@nib.co.nz

Rob Hennin
CEO

+64 21 811 280 

robert.hennin@nib.co.nz
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nib group health

Dirk 

Labuschagne

Account Manager –

Group

Andrea Fafeita

Account Manager –

Group

Ian Sargeant

Sales Lead -

Business 

Development

Kirimoana

Willoughby

Iwi Relationship 

Manager

Edan Ward-

Arndell

Group Relationship 

Manager

Pippa Leydon

Sales Lead -

Existing Business

Contact us on grouphealth@nib.co.nz and 0800 287 642 .

mailto:grouphealth@nib.co.nz
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Service Experience

Delivering memorable moments for 

you and your clients
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You and your clients have choices

We’re working hard to 

ensure your choice is 

always nib

JOIN WELCOME CARE USE CHANGE PAY INVOLVE
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We support over 2,000 service interactions on average 
every weekday*

~$500,000 

claims ~700

Phone 
Calls

~600

Emails

~100

Policy 
Changes

~1000 

Claims 
Assessed

~21

Under
written 
Offer of 
Terms

Every weekday

* Average per weekday day April 2018- Mar 2019
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We continually improve our service

Quick Process Wins
e.g. Pre Approvals SMS

People Capability
e.g. Investing in Population Health

Digital Enablement
e.g. Claims Automation
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+16 +50
NPS
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We’ve improving the Adviser Journey

JOIN WELCOME CARE USE CHANGE PAY INVOLVE

What 

we’ve 

done…

Adviser 

Surveys

Adviser 

Partner

Managers

nib Adviser 

Access

In the 

next 6  

months 

we’re 

planning 

to…

Adviser 

Onboarding

nibAPPLY
nib.co.nz

http://www.nib.co.nz/
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We’re improving your clients’ journey

JOIN WELCOME CARE USE CHANGE PAY INVOLVE

Automated

~30% Claims
Extended 

Hours

Credit Card 

Self Service

Rewritten 

Arrears 

Letters

Wellness 

Coaches

What 

we’ve 

done…

Case 

Management

FCN 

Expansion
ZOOM 

Pharmacy

In the 

next 6  

months 

we’re 

planning 

to…
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Going the extra mile: healthcare interventions

Population Health 
team:

Catherine 

Dietician

Cheryl 

Registered Nurse

Heather

Nurse

Dr Isma 

ENT specialist

Dr Andrew 

Doctor of Chiropractic

Integrated 
Care 

Programmes

Coach: 
chronic 

diseases

Case 
manage-

ment:
long-term 
treatment

Care co-
ordination: 

before & 
after 

hospital

Melon: 
Mental 
health
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These changes are delivering results

88%
Member 

NPS 

increase

over past 

12 months
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nibAPPLY

Making your clients JOIN journey 

fun, fast & easy
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Your one-stop shop: nib adviser access

24/7 free access to information.  Available at agency, 

sub-agency & individual adviser level 

Join nib using 
nibAPPLY

View claims 
paid prior week

View 
Commission 
Statements
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nibAPPLY: real-time illustrations & decisions

Rick the Adviser
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nibAPPLY: phased rollout to capture learnings 

By end 2019:
80% 

real 

time
nibAPPLY

Issue
Premium 

Illustration
Apply Decision

Today:
Illustrator / 

Apollo
Paper Form

Manually 
Assessed

Emailed 42 days

From 

August 2019:

Next 

business

day

Illustrator / 
Apollo / 

QuoteMonster
nibAPPLY Emailed
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nibAPPLY:  making your life easier

View your nib 
pipeline

Quote different 
products

Apply relevant 
campaigns

Avoid chasing up 
information

Save & send 
applications

Take payment on 
the spot

By end of this year, you’ll be able to…



24

24

More illustration & application pathways
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Apply using an e-application

Fidelity Life e-App

Fidelity Life e-App will still be available during phased rollout of nibAPPLY

nibAPPLY

Rick the Adviser
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Apply using a paper application form

nib Ultimate Health Max / 

Ultimate Health nib Easy Health

Combined nib health / 

Fidelity Life risk
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Apply using a Supplementary Information Form
You’ve completed a risk application (e.g. Asteron), now for the nib Ultimate Health Max / Ultimate Health application
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3. Health Declaration / 

Health Conditions checklist

For ADULTS applying for BOTH health and risk cover

Email to nib:

• Health premium illustration

• nib health application

• Asteron risk application

• Supplementary information form

3. Additional 

health information 

4. Specific health 

questionnaires
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Three ways to create a premium illustration

Quotemonsternib Illustrator

Fidelity Life Apollo 

desktop (PC) & web 

Applications must be accompanied by an Illustrator or Apollo or soon, a Quotemonster premium illustration
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Quotemonster – greater flexibility and another 

premium illustration pathway for advisers
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Other ways we support

healthy client conversations



3131

New adviser toolkit

• Help guide and forms needed to 

complete nib application

• Product training and accreditation must 

be completed before applications are 

processed

• Get one from your Adviser Partner 

Manager 
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Business Replacement Advice (BRA) form

Required when the nib health cover will replace existing 

health cover

Complete:

• The (stand alone) BRA form, available on: 

https://adviser.nib.co.nz/ OR

• The BRA form incorporated into the health application 

form (as these become available)

Submit the BRA form with your quote and health cover 

application to nib

https://adviser.nib.co.nz/
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MTA Gift Card – client campaign

AN OFFER THAT’LL KEEP YOU 
AND YOUR CAR IN GREAT 

SHAPE

• New clients - a chance to win one of 30 x $500 MTA 
gift cards

• Ultimate Health Max, Ultimate Health or Easy 
Health new policies qualify

• $500 gift card can be used on fuel, new tyres, car 
servicing, getting a warrant of fitness… you name it!

• MTA Gift Card offer ends 31 August 2019

Put your foot down now! 
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Choosing your preferred insurance providers

Product quality Premiums / Price

Commercial terms Relationships Service

Brand
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The information contained within this presentation is accurate as at the date of presentation. Neither nib (NZ) Limited (nib) nor any

company or person associated with this presentation takes any responsibility for any incorrect or outdated information contained herein.

In preparing this presentation, the author has not taken any individual's personal circumstances into account and this presentation should

not be relied upon as the basis for any financial advice. This presentation is intended for education purposes only for nib advisers and is

not to be distributed to members of the public. No part of this presentation can be copied or reproduced without the prior written

permission of nib. Past performance is not a reliable indicator of future performance.


