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QPR Ratings 
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Product ratings 
 

Prior to the product enhancements total scores from Quality Product Research (as at 2 May 2018) were: 

Southern Cross  

Wellbeing 

Accuro  

Smartcar

e 

nib Ultimate  

Health 

Sovereign  

Private Health 

Accuro  

Smartcare

+ 

Partners Life  

Private Medical 

 
AIA Real Health 

nib Ultimate  

Health Max 

 

Base 
Female 89.57 90.91 94.02 95.4 98.27 101.59 103.06 101.58 

Male 89.57 90.91 91.26 95.4 98.27 101.59 100.3 98.82 

Base and  

Specialis

t 

Female 99.9 101.71 104.64 103.04 107.56 110.58 109.79 111.23 

Male 98.1 99.4 101.88 102.12 105.16 107.82 107.03 108.47 

Southern Cross  

Wellbeing 

Accuro  

Smartcar

e 

nib Ultimate  

Health 

Sovereign  

Private Health 

Accuro  

Smartcare

+ 

Partners Life  

Private Medical 

 
AIA Real Health 

nib Ultimate  

Health Max 

 

Base 
Female 89.57 90.41 95.36 95.40 98.27 101.27 103.71 102.67 

Male 89.57 90.41 92.60 95.40 98.27 101.27 101.95 99.91 

Base and  

Specialis

t 

Female 99.90 101.39 105.64 103.04 107.24 110.26 110.44 111.77 

Male 98.10 99.08 102.87 102.12 104.84 107.50 107.68 109.01 

Following and including the product enhancements total scores from Quality Product Research (as at 11 July 2018) were: 

* Ratings for males and females, non-smoker, not effected by client age 



Individual product features 
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QPR Premium Comparisons 
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Agenda 
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During todays workshop we will look at: 

 
● Different approaches to take when engaging with prospective clients for PHI. 

● Anticipating and preparing responses to common reasons why prospective clients are covered by PHI. 

● Utilising resources to advance these conversations and the need for PHI. 

● Exploring nib products. 

Disclaimer 

While nib nz limited believes the information contained within this document is accurate as at the time of compilation, neither nib nor any company or person associated with this  

document takes any responsibility for any incorrect or outdated information contained herein. In preparing this document, the author has not taken any individual personal  circumstances 

into account and this document should not be relied upon as the basis for an insurance or investment decision. This document is not to be distributed to members of the  public. This 

document is not a recommendation or an offer of financial products under the Financial Advisers Act 2008. No part of this document can be copied or reproduced without  the prior 

permission of nib. 



Engaging with and understanding 
your  prospective client 



What excites you  

about PHI? What excites you  

about nib client  

propositions? 
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Why you? 

Confidence 

Commonality Competence 
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Trust 



Common opportunites for health insurance 

“I have an existing  

medical condition  

so I wouldn't be  

covered!” 

“It’s so complicated. I’m  

not the kind of person  

that’s going to read 

through a whole policy  

so does it really cover  

me..” 

“I’m too young  

to get health  

Insurance!” 
“I have  

excellent  

health. Isn't it  

just for sick  

people…” 
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“The public  

system will  

look after  

us.” 

“I am already  

covered.” “I can’t afford  

the premiums.” 

“What’s the  

point if I don’t  

have choice!” 



I am already covered 

“I am already 

covered.” 
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I am already covered 

What would you have  

liked to claim for but  

have not been able  

to? 

What have you  

claimed for? 

Is it still suitable for  

your circumstances? 
What purpose? 

Why did you take it  

out? 

Have you developed  

any conditions since  

taking out this cover? 

Oh, tell me more……? 

Are there any  

restrictions? 
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I’m already covered 

And you find out that....they have the best cover they could have. 

What then? 
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I have pre-existing conditions 

“I have an existing  

medical condition so I  

wouldn't be covered!” 
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“I don’t have any pre-existing conditions” 

I don’t have any pre-existing conditions.......Really? 

Have you had any 

previous surgeries? 

Have you had anything  

in the past that from  

your perspective is  

now fixed? 

Are you currently  

taking any medication? 
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I have pre-existing conditions 
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Wants it covered, if 
possible 

 

Pre-existing conditions 

Not so concerned with  
having it covered 



Guide to pre-existing medical condition cover 
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The public system will look after me 

“The public  

system will  

look after  

us.” 
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The public system will look after me 

Do you know how the public health system  

works? 
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The public system will look after me 
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The public system will look after me 

Waiting lists 
 

Elective  

surgeries 

 
Providing 

choice 

Waiting lists  

to get on the  

waiting lists 
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The public system will look after me 
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How public and private complement each other – case study 
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Triple negative breast cancer case 

• Ultimate Health MaxTM policy with $6,000 excess 

 
• Been through the public system twice but treatment was unsuccessful 

 
• Non-Pharmac drug at the time Avastin was recommended by the Oncologist 

 
• Treatment given: 

 
● Biopsy 

● Removal of a tumour along with the removal of 46 lymph nodes 

● Installation of a port 

● Physiotherapy 

● Six cycle treatment plan of Avastin 

● Public hospital cash benefit 

● Counselling support 



nib product features which complement public 
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I can’t afford it / the premiums are too expensive 

“I can’t afford  

the    

premiums.” 
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Responding to “I can’t afford it” 

How will delays  

in treatment and  

getting back to  

health affect  

you? 
Ok, but what 

about in say six  

months time? 

 

 
How will delays  

in treatment and  

getting back to  

health affect  

your family? 

25 



I can’t afford it / the premiums are too expensive 
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I can’t afford it / the premiums are too expensive 

Ultimate Health MaxTM and Ultimate  

HealthTM brochure on page 19 
27 



nib claims statistics 
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$500,000 paid every working day 

$290,000 biggest claimant 

$240,000 biggest individual claim 



nib claims statistics 
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Claim amount Details 
1 

$289,909.67 A 66 year old male had had spinal surgery and then later in the year had aortic valve replacement. There was 2 

spinal surgeries totalling $139k. The next year the client has also had bilateral knee replacement surgeries. He has  

been with us since 2006. 
2 

$289,417.35 A 55 year old female was diagnosed with breast cancer and has had a mastectomy, reconstruction and 

chemotherapy. Client has been with us since 1993. 
3 

$272,805.04 A 51 year old man was diagnosed with colon cancer. He has had surgery, chemotherapy, and radiotherapy. The 

client has been with us since 2003. 
4 

$256,988.29 A 68 year old female was diagnosed with breast cancer and has had surgery including reconstruction, 

chemotherapy and radiotherapy. Has been with us since 2002. 
5 

$252,757.63 A 53 year old female was diagnosed with breast cancer and had surgery including reconstruction, and also 

chemotherapy. She has been with us since 1996. 
6 

$198,871.83 A 69 year old female was diagnosed with breast cancer and had surgery, chemotherapy and radiotherapy. Her 

partner during this time had a hip replacement and cancerous lesions removed. She has been with us since 1993. 

7 
$196,839.78 A 33 year old female was diagnosed with breast cancer and had surgery and reconstruction, chemotherapy and 

radiotherapy. Has been with us since 2010. 
8 

$183,235.32 A 60 year old female diagnosed with breast cancer and had surgery including reconstruction, chemotherapy and 

radiotherapy. Has been with us since 2009. 
9 

$179,562.16 A 67 year old man had an angiogram and angioplasty. Then 2 years latter had major spinal surgery. But in- 

between these major procedures he also had another 7 operations. He has been with us since 1996. 

10 
$176,523.14 A 46 year old female was diagnosed with breast cancer. She has had surgery and chemotherapy. Her 

chemotherapy costs alone have been more than $120k. She has been with us since 2011. 



Conditional close 
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If we could find you a health cover solution that you could afford, would you 

consider purchasing? 

If we could (solve the problem) would you  

consider purchasing? 



I’m too young / healthy 

“He’s much too  

young to need  

health  

Insurance!” 

“I have excellent  

health. Isn't it just  

for sick people…” 
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I’m too young / healthy 
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I’m too young / healthy 

How will you know when you need it? 
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I’m too young / healthy 

 

You are waiting  

for diagnosis or  

on a waiting list  

for treatment 

You need minor  

treatment by a  

doctor 

 

You need  

treatment for a  

specific health  

condition 

You need 

prolonged  

treatment over  

an extended  

period of time 
You die 
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I’m too young / healthy 

But surely my child would be covered by the public health system.... 

 
Have you thought about conditions such as.... 

 
• Grommets 

 
• Adenoids 

 
• Tonsills 

 
What other benefits could you access that would be available: 

 
• Parent accommodation 

 
• Travel and Accommodation 

35 



It is too complicated 

“It’s so complicated. I’m not  

the kind of person that’s  

going to read through a  

whole policy so does it really  

cover me..” 

36 



Forming a picture of what your  
clients ideal cover looks like 



Priorities 
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Priorities High Med Low 

1. Cover for the big, serious health conditions 

2. Comprehensive cover for cancer 

3. Cover that crosses borders / works overseas 

4. Cover for the young ones / dependants 

5. Choice – cover features and treatment providers 

6. Cover that keeps up with change – with medical advances; with lifestyle changes 

7. The confidence that goes with high benefit limits 

8. Cover that continues to support wellness 



Cover for the big, serious concerns 
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Benefits to highlight..... 

 
• Hospital surgical benefit 

 
• Hospital medical benefit 

 
• Cancer treatment benefits 

 
• Non-Pharmac drugs benefits 

 
• Major diagnostics 

 
• Hospital diagnostics 

 
• Hospital Specialist 

 
• Hospital specialist second opinion 

• Funeral support 

 
• Premium waiver 



Comprehensive cover for cancer 
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Benefits to highlight..... 
 
• Chemotherapy and radiation therapy provided within the Hospital medical benefit 

 
• Cancer surgery covered within the hospital surgical benefit 

 
• Non-Pharmac funded drugs in hospital benefit 

 
• Non-Pharmac drugs at home 

 
• Breast symmetry post mastectomy benefit 

 
• Cancer treatment accessories 

 
• Cancer treatment counselling and support services 

 
• Follow-up investigations for cancer 



Cover that crosses borders / work overseas 
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Benefits to highlight..... 

• Travel and accommodation benefit 

 
• Parent accommodation benefit 

 
• Delayed care benefit 

 
• Cover in Australia benefit 

 
• Overseas treatment benefit 

 
• Medical Tourism 

 
• Suspension of cover 

 
• Travel insurance offfering 



4
2 

Extra – Travel insurance 

• Complementary cover 

 
• For your clients signing up on an Ultimate HealthTM or Ultimate Health 

MaxTM products 

 
• Travel cover for all lives insured 

 
• Annual multi-trip policy for trips up to 38 days each, taken during a  

maximum 12 month insurance period 

 
• Travel cover policy documents and the COI will be issued via email,  

separate to the health cover documents. 



Cover for the young ones / dependants 
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Benefits to highlight..... 

• GP Minor surgeries 

 
• Travel and accommodation 

 
• Parent accommodation 

 
• Pre-existing cover for newborns added to the policy within 4 months 

 
• Suspension of cover 

 
• ACC top up benefit 

 
• Cover children on their own 



Choice 
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Benefits to highlight..... 

• Flexibility in cover 

 
• Non-Pharmac drugs 

 
• Underwritten vs.non-underwritten 

 
• Some pre-existing condition cover 

 
• Insure your children on their own 

 
• First Choice 

 
• Whitecoat 



Cover that keeps up with change 
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Benefits to highlight..... 

• Clinical advisers medical advances 

 
• First Choice 

 
• Guaranteed benefits and future upgrades 

 
• Excess discounts 

 
• Downgrading cover between Ultimate Health Max and Ultimate Health 

 
• Non-Pharmac benefits 

 
• Flexibility of cover for each person insured 



The confidence that goes with high benefit limits 
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Benefits to highlight..... 

• Surgical maximum $600,000 UHM/UH and $300,000 on EH 

 
• Hospital medical benefit $300,000 UHM/UH and $200,000 on EH 

 
• Non-Pharmac benfit limits 

 
• Therapuetic care benefit 

 
• Funeral Support benefit 



Cover that continues to support wellness 
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Benefits to highlight..... 

• Loyalty wellness benefit 

 
• Loyalty Bariatric surgery 

 
• Loyalty Breast Billateral breast reduction 

 
• Rehabilitation benefits 

 
• Counselling and support services (cancer and cardiac) 

 
• Proactive Health option or options in general 

 
• Whitecoat 



Thank you 



Appendix 
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Articles 

• Fighting NZ’s health disparity 

• 174,000 Kiwi’s left off surgery waiting lists, with Cantabrians and Aucklanders faring worst  

• Elective surgery patients miss out on treatment  

• Wait times up as 280,000 New Zealander’s queue for elective surgery  

• Auckland DHB staff survey shows more than half feel rushed and undervalued 

• Kiwis need a health check-up 

• Complex claims methods deny ACC to thousands 

• Kiwis are clueless about the true cost of surgery – Southern Cross 

• Rob Hennin: We need to talk about rising health costs 

• Nurses vote to strike but acting PM says there is no more money 

• Private medical insurance may still not cover all the costs of fighting cancer 

• Thousands left off surgery waiting lists suffering indefinitely – study 

https://www.nzherald.co.nz/nib/news/article.cfm?c_id=1504285&objectid=12048756
https://www.google.co.nz/search?q=174,000+Kiwi's+left+off+surgery+waiting+lists,+with+Cantanbrians+and+Aucklanders+faring+  worst&rlz=1C1GGRV_enNZ771NZ771&oq=174,000+&aqs=chrome.2.69i57j0j69i59j0l3.9511j0j4&sourceid=chrome&ie=UTF-8
https://www.nzherald.co.nz/nz/news/article.cfm?c_id=1&objectid=11383291
https://www.alanfleet.co.nz/single-post/2016/07/15/280000-New-Zealanders-waiting-for-surgery-wait-times-up
https://www.google.co.nz/search?q=174,000+Kiwi's+left+off+surgery+waiting+lists,+with+Cantanbrians+and+Aucklanders+faring+  worst&rlz=1C1GGRV_enNZ771NZ771&oq=174,000+&aqs=chrome.2.69i57j0j69i59j0l3.9511j0j4&sourceid=chrome&ie=UTF-8
https://www.stuff.co.nz/national/health/92136511/auckland-dhbstaff-
https://www.nzherald.co.nz/nib/news/article.cfm?c_id=1504285&objectid=11845320
https://www.radionz.co.nz/news/national/331335/complex-claims-methods-deny-acc-tothousands-
https://www.stuff.co.nz/business/78989744/kiwis-are-clueless-about-thetrue-
https://www.nzherald.co.nz/nz/news/article.cfm?c_id=1&objectid=11916918
https://www.nzherald.co.nz/nz/news/article.cfm?c_id=1&objectid=12086192
https://www.stuff.co.nz/business/77653156/Private-medicalinsurance-
https://www.stuff.co.nz/national/health/90770259/thousands-left-off-surgerywaiting-
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Other references: 

• nib adviser page 

• Whitecoat 

• mynib (customer portal) 

adviser.nib.co.nz
http://www.whitecoat.co.nz/
https://www.nib.co.nz/Portal

